IN THE ABSTRACT 


Please amend the abstract as detailed below: 

An automated system (100) and method for optimizing process risk and return from the 
perspective of the process owner. The process, process features and feature options are 
defined using process management system data. The expected process outputs are 
then mapped to matr i c e s of the value and risk for the owner. The system then identifies 
the mix of features and feature options that maximize expected process value from the 
perspective of the owner. The system also identifies the mix of features and feature 
options that maximize expected process value while minimizing process risk for oth e r 


Serial No: 10/025,794 


5 


